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1. Introduction

The Faculty of Foreign Studies was established in
April 2016 as the ninth faculty of Meijo University.
The focus from the planning stages was to develop
educational features that would distinguish the new
department from reputable English major
departments already established in this region. One
such feature was to provide an English education that
will bring concrete results by the end of the fourth
year, even without English immersion experience
overseas. It was believed that purposeful, professional
teaching combined with conscientious students
learning in a well-designed curriculum will achieve the
desired results.

We adopted TOEIC as one indicator to objectively
measure student progress because it is currently the
most familiar English proficiency test for the general
public as well as companies in Japan. Offering
TOEIC-specific courses in the new faculty, however,

was not allowed by the Ministry of Education. As a
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Figure 1. Distribution of scores of June and December
result, there are not any TOEIC classes in our
curriculum; nor do any textbooks or sub-textbooks

relate directly to TOEIC.

In the first year, students are mandated to take
TOEIC in June and December, and these scores are
taken into consideration when students apply for
semester abroad program scholarships. Figure 1 shows
the scatter plot results for TOEIC IP of the first
cohort of our faculty in 2016: The Data 1 and 2 axis

indicate the June and December results, respectively .

1) Sections 1 and 7 author  2) Section 3 coauthor 3) Section 2 coauthor 4) Section 5 author 5) Section 2 and 6 coauthor

6) Section 6 coauthor 7) Section 4 author 8) Section 3 coauthor
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Table 1 breaks down TOEIC scores for the past
three years by cohort™. There are two observations
one can make from the table. First, the average score
of June’s mandatory TOEIC IP for 1* year students
has been increasing, which can be interpreted as the
faculty increasingly attracting high school students
with better English ability. Second, TOEIC scores
increase each year in terms of overall average and,
simultaneously, the number of students scoring 600 or

more has increased.

Table 1. TOEIC IP Scores by Cohort

Cohort 1* year 2 year 39 year
TOEIC IP (n=135) | (n=143) | (n=131)
?}/ jrrlzgriandatory) 540 526 491
?Z;e)rtaf eSep. 2018) 540 589 619
?lilf)hteOStSep.ZOI 8) 810 860 915
?Es ZZ 65(12).201 gy | 41G0%) | 68(48%) | 79(60%)

While the above data shows definite linguistic
progression, it may not be solely attributable to
teaching practice alone. For instance, we need to
analyze motivational factors and also how the
semester abroad experiences impacted students’
English proficiency. It is difficult, however, to suggest
that the faculty teachers have not been a major factor
in this success.

The following sections introduce the good teaching
practices that are implemented in the faculty. They are
written up by the specific course coordinators for the
Communication, Reading, Writing, Discussion and
Public Speaking courses. Each is prepared in the hope
that our teaching ideas and practices will benefit those
who share the same aspirations of trying to develop

learner accountability and quality English education.

2. Communication
2-1. Goals of the Course

The goal of our English Communication course is
to get students talking as much as possible so that
they gain confidence with their spoken English.
Lessons are designed to engage students in tasks that
allow them to communicate freely using language they
know, and also communicate effectively, using the
target language for the lesson. Attention is paid to
language structure and form, but correction of student
utterances is done in a way not to inhibit students’
fluency.

The English Communication course is unique
within the faculty because it is the only English held
twice a week. It is also in the enviable position of
being taught exclusively by the full-time teaching staff.
From the students’ perspective, the small class size (no
class has more than 16 students) has allowed them to
quickly make good relationships with the instructors,
which seems to assist in overcoming the natural
shyness and hesitancy often seen when attempting to
communicate in a foreign language. For the
instructors, there is a great deal of continuity over the
course: language, for instance, that is taught on a
Monday can be reinforced with further practice on
Wednesday. It is also easy to do follow-up or extension
activities when there are only a few days between
classes and the previous learning is still fresh in the
student’s mind. Many instructors seem to use
Monday’s lesson to focus on activities in the textbook
(for example, introducing the vocabulary, practice
through information gap exchanges, and doing the
listening exercises), then on Wednesday expand the
scope of the lesson to make use of the new language
in tasks, activities, or speaking games.

Another strength of the English Communication
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course has been the assessment we have been able to
implement within the standardized curriculum. Over
the last three years there have been various
adjustments made to the original assessment criteria,
as well as some new assessments added. We have tried
to uphold two principles in student assessment
throughout this process. The first is that students
should be graded based on their achievement for the
course (independent of scores from recognized
proficiency tests such as TOEIC that are held during
the year). The second principle is that tests should
endeavor to create beneficial washback to the teaching
and learning experience.

2-2. Assessment

There are three major assessment items in this
course: two oral tests, and a final exam. There are also
two minor continuous assessment items: weekly
vocabulary quizzes and weekly participation in the
university’s English-only self-access learning center,
‘Global Plaza’. The two major oral assessments are
introduced below.

The first oral assessment is a presentation that
involves students working in pairs to perform a
memorized skit. This activity has been successful in
getting students to pay attention to the grammatical
forms and vocabulary learned in the textbook.
Students need to study diligently to memorize a fairly
lengthy dialogue that they have composed themselves.
They act out these dialogues/skits in front of their
class and are scored on content, comprehensibility,
accuracy of grammar, vocabulary, pronunciation, use
of props, and length of time (skits must last for four
to five minutes). While originality is encouraged,
students are also rewarded for being able to recycle the
language practiced in class.

The second oral assessment has three parts: a

monologue, Q & A, and a dialogue. In part one,
students must describe a picture that they are seeing
for the first time in as much detail as possible. In the
Q & A, teachers ask five random questions taken from
a larger pool of questions studied over the semester.
In the final section of the test, students have
conversations with each other based on a topic
covered in class, while the instructor observes and
scores the interaction. For this speaking test,
instructors swap classes and evaluate another
instructor’s students. This style of evaluation is not
only made possible by running all the English
Communication classes at the same time on the same
day, but also by using a standardized syllabus, where
all of the instructors can progress through the text at
the same pace and cover the same topics. Scoring for
the test is of course based on a rubric, but because of
the synchronicity of the course, instructors are well
aware of the level of English performance that
students should attain.

2-3. Conclusion

The benefits to the assessment facet of the English
Communication course by employing a coordinated
system have been considerable and include help to
create an environment of fairness and accountability.
Students report that they enjoy being able to consult
about the tests or practice their English with any
teacher or any other student in their grade.

Certainly, it seems that instructors of the course
include a fair amount of in-class practice for tests and
the various oral test items, aiming for student
improvement in both fluency and accuracy. In
Morrow’s (1991) criteria for evaluating communicative
language tests, he states that tests should “reflect and
encourage good classroom practice” (p.111). Such

positive washback effects are one of the aims of our
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teaching methodology.

Overall, the English Communication course has
been very successful. We will certainly need to remain
vigilant in the upcoming years and, should issues
arise, be ready make appropriate modifications. In the
meantime, however, the class is running very smoothly,
the instructors are working cooperatively, and the
students are not only enjoying themselves, but
demonstrating great effort and determination in

improving their English communication skills.

3. Extensive Reading Program (Reading)
Our English reading program consists of five
different courses, Reading I, II, III, IV and V. Classes
use designated textbooks during class time and follow
the same syllabus. Outside of class, however, students
are required to individually select graded readers to
complete the Extensive Reading (ER) component for
the program.
What is extensive reading?
ER is an approach that aids and develops language
skills by allowing students to read books that they
want to read, at a level that is suitable for them. These
books, known as graded readers, are enjoyable to
students and are therefore not often viewed as a
method of study by the students themselves.
Why do extensive reading?
ER has been shown to improve vocabulary
development (Bamford & Day, 2004; Nation, 2015;
Waring, 2003 and reading fluency (Iwahori, 2008). It
also aligns with MEXT’s “Active Learning” and
“Learners for Life” goals that help foster learner
autonomy. ER focuses on reading fluency and speed
and also helps build student confidence. Students
decide when, where and what they read. ER is student

driven, student centered and hopefully that will help

foster English readers for life.

What are graded readers?

Graded readers are books that have been specifically
written for English language learners. They are not
children’s books as they are graded in level with
regards to grammar and vocabulary. As students
improve and move up to higher levels, they books
become more complex in terms of structure, but
should not actually be more difficult for the students
if they have chosen the correct level for their ability.
How do students find their level?

Students need help when it comes to finding their
level. Many students seem to believe that reading in
English must be difficult so they often chose grader
readers that are too challenging. The general rule is
that students should read a page from a book they
believe is suitable (Waring, 2003). If there are more
than three to four words on the page they don’t know,
the level is too high and students should find
something easier by moving down a level. If students
are constantly checking a dictionary, the level is too
high, and they are not improving their reading fluency.
It has been suggested that students try and read
between 15-20 minutes a day to see improvements
(Waring, 2003).

Assessment

ER is valued at 30 percent of student assessment for
Reading I, II, III, IV and V. Assessment is broken
down by word count. Every graded reader, in both the
library and Global Plaza on Nagoya Dome Mae
Campus, has the word count written on the books. To
ensure that students are reading and able to meet the
minimum target set by the program, we have four
“check in” days, each with a different target word.
Word count is scored out of 30 as it is worth 30

percent.
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70,000 words = 18/30,

85,000 words = 20/30

100,000 words = 21/30,

120,000 words = 24/30

140,000 words = 28/30

150,000 words = 30/30.

How are things going?

At the end of the first semester for 2018, all teachers
reported to their coordinator that all students, for
both first year and second year, read at least 70,000
words and that most read well over the target
minimum. For Reading I, the top student read 236,034
words and for Reading III, 377,129 words. The top
student from each grade was rewarded with a 3,000
yen “Toshoken” gift card for being the best in their
year.

Did the students improve?

The top student from both first year and second year
were asked to fill out a short questionnaire in hopes
of learning more about what motivated them to read
as much as they did. The second year student stated
that he found reading on the train was a good use of
time. Both found that they enjoyed reading the graded
readers, and stated that there was a large variety to
decide from. Both felt ER was an effective method to
improve their English beside an increase of reading
speed. They felt they acquired vocabulary from the
books and improved their grammar. They were able to
learn daily expressions that are not usually covered in
English textbooks or classes.

How did the top students stay motivated?

The first year student felt that the check-in dates
helped motivate her, as did the praise from her teacher.
The second year student stated that being able to pick
their own book helped keep him motivated. They

enjoyed the wide selection of books available to read

to help improve their English. Neither student was
aware of the 3,000 yen gift card for reading the most
in their grade but were happy to be rewarded for their
effort.

Conclusion

As the program is new and we’ve only consulted with
the two top students for the first term in 2018, it is
difficult conclude the effectiveness of ER, or to
investigate the behaviors or tendencies of successful
ER users. However, based on all students reaching the
minimum target, and many more reading beyond, we
can conclude that students seem to enjoy ER and it

should remain a pillar of our reading program.

4. Spelling Bee Competition (Writing)

One of the key aspects needed for learning a
foreign language is motivation (Crookes & Schmidt,
1991; Dornyei, 2001). However, research has shown
that some Japanese university students studying
English have a lack of motivation (Rogers & Reid,
2015), which can have a detrimental effect on their
future. It is our role as teachers to ensure that
motivation is maintained during a student’s entire
time at university. One way this can be achieved is
through friendly competition.

In the freshmen writing course at Meijo University,
a spelling competition was held at the end of the
semester. “Spelling Bees” are a staple across native
English speaking countries. They are usually extra-
curricular, fun events for young learners who are
particularly keen on learning vocabulary which are
difficult to spell for the vast majority of native
speakers. However, this competition can be easily
adapted for Japanese university students by simply
choosing words which ESL students have a high

chance of making an error with. Students were given
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100 such words a week before the event and told that
there would be one winner across all freshmen. The
winner would receive a 3,000 yen foshoken card and a
special certificate.

The competition is conducted by having all
students stand, and the teacher simply selects a
random word from the list and asks a student to spell
it. If they cannot, they must sit down. After going
through all students once, the remaining standing
students go through a second round in the same
manner, and it continues on until there is only one
student left.

One key design to the event to ensure that the
competition stayed friendly was its two-step champion
selection process. First, the eight individual course
teachers had their students battle to select a winner for
each class. Then, the entire freshmen body moved to
a large classroom and the eight class representative
winners assembled on the stage to battle for the grand
prize. What then happened was each class naturally
cheered for their own representative. Some even made
posters with their classmate’s name and held them up
when it was their turn. So, not only were the students
motivated to try to win, but this team-like atmosphere
and being rooted for by one’s own classmates most

certainly created a positive group cohesion. Such a

positive relationship among students themselves can

=

Figure 2. Cheering for their class representatives

also raise motivation in that it lessens the feeling of
competition among themselves, and makes them feel
as if their classmates want them to succeed.

The result was raucous cheering, laughter and fun.
Moreover, once the final two began to battle back and
forth, the air in the room was electric with
anticipation. When the winner was finally selected,
there was a huge round of applause and cheering.
Then, all the teachers gathered to take a picture with
the winner as he held his certificate with pride. After
that, all eight class champions also came back to the
stage and a picture was taken with each of the eight’s
respective teachers standing next to them proudly.

Learning a foreign language is a tremendous
challenge and certainly there is high potential for
students to lose their motivation to learn during their
studies. However, with activities such as the above,
teachers can create a curriculum that not only
maintains but can even increase student motivation.
Such friendly competitions can be implemented in a
variety of ways and with a variety of content, and
thus they are highly recommended for any teachers
who want to ensure that their students stay motivated

to learn.

5. Discussion Skills with Teacher-made

Class Materials (Discussion)

A major challenge faced by lecturers is finding the
right materials to use in class. Not only does the
choice of materials exert a strong impact on what gets
learned, but making teaching materials relevant for
the learners is one of the keys to maintaining student
motivation (Dornyei, 2001). It is very unlikely that the
content of any one textbook will cover precisely what
is most relevant to the learner, while also achieving the

goals of the course.
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Naturally, the most effective way of meeting this
challenge is for the teacher to design his/her own
materials, as the teacher knows the particular
background of the students and the general direction
of their studies. However, often there is simply not
enough time for teachers to create all the materials
needed. The advantage of working with a
standardized curriculum is that all teachers need to
cover the same content with a largely homogenous
group of learners, and so teaching materials are able
to be created and shared amongst the group. This is
what was done among the course lecturers in the
Faculty of Foreign Studies in a number of the core
English courses.

For example, the teachers in the English Discussion
course supplemented the standardized course book
with their own materials. Most of the English
speaking textbooks being used in Japan focus on
engaging students in conversation and do not
adequately address the fundamental skills required for
engaging in discussion. Therefore, the first step was to
make a list of the main skills that needed to be
addressed during the course. Once that was done, each
teacher made two to four sets of teaching materials
that focused on a specific skill such as agreeing,
disagreeing, asking for clarification, checking for
understanding, and so on. Some of these were actual
handouts that were given to students, while other
materials were class activities and tasks that could be
done without the need for handouts. The basic
principles of task-based learning (Nunan, 2004)
influenced many of the activities.

5-1. Examples of Skill Activities
Giving an opinion
Firstly, students identify common expressions for

asking and giving opinions. After that, a topic is given

to the students, for example, school uniforms. In
groups of four, students decide who will begin
(Student A). That person uses one of the asking
structures formulated earlier to ask the person next to
them (Student B) for their opinion about the topic. B
uses one of the giving opinions structures to say his or
her opinion. B then asks C, C asks D, and finally D
asks A. To add extra layers of difficulty so the activity
remains challenging, teachers can make a rule that
question or response structures (or both) cannot be
reused. This way the students need to keep in mind
what has already been said and what is still available.
Active listening

One effective strategy for active listening is repeating
key information. In this activity, students work in
pairs. Student A talks about something simple, such as
what he or she did yesterday. Student B responds, but
is only allowed to repeat the key information
mentioned by A. For example:

A: I watched a movie last night.

B: A movie?

A: Yeah. And then I read a book.

B: Oh, you read a book.

(And so on.)

Using hesitation devices

Firstly, students are taught some common hesitation
devices, such as “Well”, “Let’s see”, “I need to think
about that”, and so on. Then, in pairs, students do a
role play activity. In the role play, Student A is an
expert in one field (for example, the moon, life in
Kazakhstan, or penguins). Student B thinks of some
questions to ask A. Student A must not answer “I
don’t know”, but must give an answer that is believable
(even if it is not true). Students use hesitation devices
before answering. Then, they swap roles, change expert

topics, and the process is repeated.
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5-2. Example of an Assessment Task
Conversation transcription
In addition to teachers working individually to create
unique materials, teachers also worked collaboratively
to edit and revise the standard assessment tasks. One
major assessment task was the transcription of a
student conversation. This task was used for
assessment as transcripts are an effective way of
getting the students to notice features of the language
(Thornbury, 2005).
Firstly, students are put into groups of two or three.
They are then given a topic for discussion. They
engage in discussion, using their smartphones to
record their voices. Then, they each listen to their
conversation and write a transcription of everything
that was said. Upon doing that, students proceed to
make corrections and suggest improvements by
marking the transcription sheet.
An important part of this task is the self-reflection
process, which occurs at the end. Students grade their
own work according to a rubric, and evaluate their
own performance in the discussion. This whole task is
repeated twice during the semester, allowing students
to keep track of their learning progress.
5-3. The Benefits of Co-creating Materials
There were two valuable benefits to the co-creation
of teaching materials. Firstly, the preparation time for
each teacher was significantly reduced, allowing more
time to be spent on other activities such as grading,
research and forward planning. Secondly, the pooling
of ideas meant that teachers benefitted from the good
practice and experience of their colleagues, while
students benefitted from the best ideas and tasks that
surfaced from the process. The general impression was
that students appreciated putting away their course

books for a time, and enjoyed interacting with each

other while practicing concrete skills for discussion.

6. Public Speaking
6-1. Goals of the Course

Public Speaking is offered in the first semester of
students’ third year. This course is then followed by
Debate in the second semester. Through these courses,
third year students develop a higher level of critical
thinking skills to logically and persuasively argue
different social issues.

In order to prepare students for academic as well as
formal public speaking situations, this Public Speaking
class has three objectives. First, students learn the
basic concepts of public speaking and develop speech-
making skills for different types of situations (i.e., self-
introductory, informative, persuasive, ceremonial, etc.)
Second, this class provides them with a variety of
opportunities to demonstrate their speaking skills in
front of different audience members, varying in size.
Third, students are encouraged to grow not only as a
confident speaker but also a responsible and critical
listener.

One unique aspect of this class is requiring students
to make speeches on their own, without using any
visual aids such as PowerPoint. This encourages them
to become more mindful of the content of their
speech, the flow of their speech delivery, and the
audience to whom they are trying to convey their
message. Though this is not an easy task to complete
in a foreign language, students learn what it means to
stand in front of people and make their “voice”
public.

6-2. Speech Marathons: More Practice
with Less Pressure
One of the challenges for teaching any type of

speech-related class is to make sure that students are
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learning, not suffering, from their performances in
class. Those who are highly motivated and confident
can manage both speech-making and rehearsals in a
timely manner. Other students, however, usually
struggle with speech-making in the first place, leaving
them little time for sufficient practice. Anticipating a
speech situation conducted all in English intensifies
communication apprehension, and such fears can
potentially result in a traumatic public speaking
experience. It is not fair if students are under
unreasonable pressure due to the course design with
insufficient support.

Acknowledging the importance of reducing
students’ psychological burden for public speaking,
this class provides students with more opportunities to
practice in class in a less intimidating environment
through Speech Marathons™. There are five Speech
Marathon days during a semester, and on each day,
students make their speeches multiple times in front
of different small groups of their classmates (two or
three audience members per group: see Figure 3 and
Figure 4). After each speech, or each “round,”
listeners provide feedback and the speaker revises their
speech accordingly, and then presents a revised version
to the next group (Round Two), to the next group
(Round Three), and so on. On Speech Marathon days,
each speaker makes a speech to four different groups,
two minutes per speech, eight minutes in total.
Listeners hear more than ten speeches and practice
how to provide feedback.

Not only does this design help the speaker improve
their speech collaboratively, listeners also learn how to
make constructive comments. Knowing there are
several opportunities to present and revise their
speeches helps speakers reduce anxiety and

understand that speech-making is a process.

Conducting speeches in such a collaborative
environment encourages listeners to become part of
their peers’ ongoing speech-making process, which
might not readily be possible in a conventionally

designed public speaking assignment.
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Figure 3. Speech Marathon procedure

On Speech Marathon days, the teacher’s primary
role is not to assess students’ performance per se, but
to engage in class management to make sure the
classroom culture is supportive and welcoming.
During the semester, students also work on two major

assignments

Figure 4. Speech Marathon

where they make a speech to the entire class (about 16
students). This is when students face a so-called
“public speaking” situation and must demonstrate
their speaking skills fostered through Speech

Marathons.
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6-3. Summary: Creating a Collaborative
Public Speaking Learning Environment
Conducting speech-related assignments is always a
challenge for teachers because of the time constraints.
Additionally, students tend to be thrown into an
intimidating speaking situation with insufficient
preparation. The class design discussed in this section
allows students to give a speech 22 times, resulting in
approximately 45 minutes of experience standing in
front of an audience. Reducing psychological pressure
for each performance as well as assuring support from
classmates can help students experience their speech
making in a place of collaborative learning rather

than one of suffering.

7. Conclusion

We have described some examples of the teaching
practices implemented in the core English courses in
the Faculty of Foreign Studies at Meijo University.
Although our courses are not specifically geared
towards TOEIC, the improved TOEIC scores
observed over the last two and a half years as shown
in Table 1 reflects the concrete English progress that
our English education has provided.

Benesse’s survey conducted on approximately
100,000 freshmen nationwide in 2018 showed that the
satisfaction rate of our faculty’s freshmen at 97.7
percent was considerably above the national average
of 89.2 percent™. Particularly noteworthy is that out
of the 97.7 percent, 65.6 percent answered ‘Strongly
agree’ to the statement ‘I feel happy to be in the
current university’, in comparison to the national
average of 43.9 percent. Meijo’s own recent survey by
the Gakumu [Academic Affairs] Center” also confirms
this with our students reporting the highest

satisfaction rate for classes of all nine faculties at 81.9

percent. Excellent teaching practices by dedicated
teachers have undoubtedly been major contributing

factors to these positive results.

Notes:
*1 This is based on an analysis made by Meijo
University Associate Professor Yasuhiro
Fujiwara.

*2 This data is collated by the Faculty of Foreign

Studies office.

*3 This course has been implemented based on one

of the coordinators’ teaching design (Miyazaki,

2017).

*4 2018 Daigakusei Kisoryoku Report (1 nensei) [2018
University Fundamental Abilities Survey Report
(Freshmen)], by Benesse i-Career. These figures
include the percentages of both ‘Strongly agree’
and ‘Agree’ to the questionnaire item of ‘I feel
happy to be in the current university’.

*S Gakusei Ankeeto Kekka Houkoku [Students

Survey Report] presented at the 11" faculty

meeting, September 27 2018.
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From Fall term of 2018, we implement a new
exchange program to cater two different courses
in order to cater a variety of students from
different backgrounds and countries. One is a
modified version of the current program, called
Meijo Exchange Program in Japanese (MEP-J) .
The other one is a brand new type of an exchange
program without much Japanese language skills,
called Meijo Exchange Program in English
(MEP-E) . As for the MEP-E program, we will

only recruit exchange students in Fall Term.
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1) What is CLIL?

Content and Language Integrated Learning (CLIL) is
an internationally-recognised approach to teaching a
language and subject content simultaneously. CLIL is
an approach to teaching content that focuses on the
authentic need for both language improvement and
new content learning. By adapting existing course
content through adjustment and clearly articulating
goals and required outcomes, aims can be extended
and reached without the need for extended time. By
adjusting content into smaller sections and employing
a range of activities and student-centred tasks, content
can become highly motivating for students.

The CLIL approach to learning has proven
successful around the world. Nikula and Smit (2010)
and Qui and Georgiou (2012) report great gains in
“spontaneous L2 speaking skills,” including “greater
flexibility and listener-orientedness” (Dalton-Puffer,
2011, p. 187). CLIL is increasing in popularity in
universities and schools internationally with “the
ultimate dream of Communicative Language Teaching
and Task Based Learning rolled into one,” since the
task and authentic communication are provided by

the content (Dalton-Puffer, 2007, p. 3).

2) Why use the CLIL approach?
Due to time constraints on university schedules and
the plethora of content that students must absorb,
there is a lot of pressure placed on both instructors
and students to progress successfully through as much
content as possible within the time they have together.
While content remains incredibly important in
each course, there is also the necessity of
communication, cognition and culture. Each course
has a minimum requirement of the amount of content
knowledge that must be passed on to students
regardless of their differentiated levels of capabilities
and skills, while also encouraging students to
cognitively process the information that they are
taking on and be able to digest that information and
communicate it with each other and further afield.
Understanding the culture that exists between
collaborators, classmates, colleagues and co-workers
must be understood and incorporated into that
knowledge learning in order to facilitate the transfer
of that knowledge and to allow learners to
accommodate while working within this environment.
By employing a CLIL approach to learning, it is
possible to create a positive classroom climate where

authentic learning happens and students are motivated
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to take on more information more independently. The
CLIL approach to learning encourages teachers to
share knowledge by communicating with others both
locally and internationally. In order to move in the
direction of what some consider to be a “global
citizen”, students must improve both their content

knowledge, and their language skills at the same time.

3) Language and Content Together
Content can only be transmitted from one person to
another when it is understandable to both parties.
Both parties need to have a large enough range of
linguistic skills in order for this transfer of
information to happen. As such, the benefits of the
CLIL approach produce real awards and significant
change because student learning is maximised when
many tasks and activities are done at the same time.
By extending the focus on a sequence of tasks rather
than only one task at a time, it is possible to increase
motivation to learn, increase language learned and
also to cover extensive content that would normally be
set for learning outside of the class.

The CLIL approach started with a dual focus on
subject knowledge and language learning as early as
the 1970s in Canada before being named “CLIL” in
Finland in the early 1990s by David Marsch. It then
continued to be developed throughout Europe under
the auspices of the four macro skills of reading,
writing, listening and speaking (Marsch, 1984). In
many language classrooms student focus is heavily
biased towards linguistic range and abilities as
opposed to non-language focused universities
(faculties included) where content is most heavily
focused on. How then do these two goliaths come

together and live side by side in academic life? The

answer is a blend of both language and content foci
together that has a flexible range of both. Not one or
the other. In CLIL terms these are known as “Hard
CLIL” and “Soft CLIL”. Soft CLIL involves a strong
focus on the linguistic requirement and less focus on
the content knowledge, as opposed to the Hard CLIL
approach where students are taught mostly content-
based information with a small and supportive
amount of linguistic skills. Depending on the course
content and language ability, each instructor can
customize their lessons to suit their needs and the

learning styles of the students.

4) The Three Pillars

The three main tenets or foundational concepts of
CLIL are that language acquisition, content
acquisition and learning are integral to the success of
each student. They must be explored in similar depth
in order to produce a well-rounded individual who can
show what they know and develop a range of skills in
order to take on new learning in a range of
environments and situations. John Dewery (date)
affirmed that “Experience plus reflection equals
learning”. The CLIL approach provides: reasons for
learning and improving the foreign language level
because the understanding of subject content is
compulsory; it focuses on and assess the
subject content, so that the learner is not only being
assessed on his/her mastery of the language used, but
rather focuses on each student’s ability to use it in the
appropriate context. It gives students a feeling of
achievement as they cope with and talk and write

about complex material in a foreign language.
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5) Integrating Language and Content
Integrating language and content is of key importance
in CLIL. One of the foci of CLIL is, “Using languages
to learn, and learning to use languages” (Ball,
n.d.). While standard language classes tend to linger
in the shallow end of the pool, CLIL classes tend to
jump into the deep end of the swimming pool. At first
glance to some teachers, this may seem unfair to
students or even dangerous. However, this adding of
content gives learning meaning and can be very
motivating for students. The teacher’s role here is to
support and scaffold the learning of content in a
second language. As Graham-Marr (2018) observes,
students need more support to comprehend natural
content. Ball, Kelly and Clegg (2015) suggest that
teachers need to balance teacher talk with learner talk
and encourage students to be competent in a task, not
perfect. In these ways in a CLIL classroom, students
will deepen their learning and find purpose and
motivation.

CLIL is concerned with the mixture of language
and content in a classroom. It has been claimed that
CLIL is “dual focused” on content and language
(Coyle, Hood and Marsh, 2010). However, Ball, Kelly
and Clegg (2015) assert that language and content are
one and the same thing. Language cannot be learned
without content, and content cannot be learned
without language. The traditional content teacher
lectures on their topic with little student interaction
and little focus on language. In “hard CLIL”, content
teachers can add language learning to the content they
are teaching and give students chances to use the
language with each other through tasks and projects.
In the traditional language learning classroom,

grammar points and vocabulary are often taught with

little or no theme and no logical connections between
language points. In “soft CLIL”, language teachers
can add more content to the language points they are
teaching and further emphasize the communicative

situation.

6) Changing Teaching Methods

Teachers may need to change their teaching methods
and adapt their teaching materials by either adding
more content focus or adding more language focus to
teach their content in a foreign language. While this
may create more work for the teacher at first, it will
enhance students’ learning experience. Addition of
content to materials gives students more to talk about.
It increases their exposure to and retention of
vocabulary words. Content also allows students to
work on more and larger tasks which are more deeply
memorable. Because of this, the CLIL approach
increases opportunities for students to communicate
in the foreign language and reduces teacher talking
time as well (Ball, n.d.). Content shifts the focus from

the teacher and makes the class more learner-centred.

@ @ @

Figure 1. eye = “What did you observe?” heart = “How did you
feel?” light bulb = “What did you learn?”

Other classroom methods that should be included and
a focus on goals at the start of the lesson and a focus
on reflection at the end of the class. Clear goals
should be set at the beginning of the CLIL program in
order to use preparation time effectively (Coyle, Hood
and Marsh, 2010). The CLIL classroom is very clear
about its’ goals, tasks and purposes, supports students

through a variety of activities and includes reflection.
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These activities can include reading, writing, speaking,
or listening.

In CLIL, there is a central focus on a sequence of
tasks leading up to a learning competency. The focus
on the task and sequencing activities around the
learning task is critical (Ball, 2015). Given their
learning goals and the content, teachers set up a
sequence of activities ranging from passive skills to
active skills involving reading, writing, listening and
speaking skills. Ball, Kelly and Clegg (2015)
recommend a series of activities ranging from private
talk to public talk, and he further stress that these
talks need to be properly modelled and scaffolded.
Private talk may include free writing and gathering
ideas while public talk may include sharing
presentations, posters, projects, etc. The end goal of
all these activities should be competence in and deep
understanding of the content. To engage students in
the content, the teacher may need to take a back seat.
While Chaudron (1988) found that teacher took up an
average of 70% of class time in the traditional
language classroom, CLIL teachers should aim for a
much more balanced approach to presenting content
and then allowing students time to master the content.
Previously the most traditional approach using the
pattern of presentation, practice then production
(PPP) “came to prominence in English language
teaching in the 1980s” and remains the most common
controlled communicative practice approach (Ball,
Kelly and Clegg, 2015). However, this system leaves
the burden of learning on the teacher, and the students
simply being acted upon, which can be demotivating.
Deeper learning and retention of content material
comes from students actively discussing, presenting

and teaching the content to others and follows

Bloom’s (1968) taxonomy of learning for mastery. As
such, tasks and projects are also very useful for
enhancing student learning in the CLIL classroom.
Deeper interaction between students is also inherently
motivating. Finally, reflection on the learning task
encourages more communication and interaction with
the content and encourages metacognitive learning.
Teachers must adapt to such a sequencing of lesson
activities around a goal or task, scaffold towards this
task, and then encourage students to reflect on their
progress if they want to become a true practitioner of

CLIL.

7) Input and Output

A typical class starts with an overview of the day’s
activities and tasks, a review of previously covered
material, a warm-up or preview activity, activities and
tasks focused on the content and language learning,
and reflection on what was learned and how it was
learned (McManus, 2018). In CLIL, the class is
centred on a learning task, and all other activities,
lead up to, support or reflect on the learning task
(Ball, 2015). One reflection method that McManus
recommended was “eye, heart, light bulb” reflection
method (see Figure 1). Under the eye mark, heart
mark and lightbulb mark students can reflect on what
they observed, describe how they felt and reflect on
what new insights they learned or gained respectively
(2018).

Kato and Mynard (2016) suggest using
purposeful questions with students for reflection.
Teachers should start with the least powerful questions
like “yes/no” questions, move on to “who”, “what”
and “where” questions, and finally and most powerful

“what, how and why” questions. The teacher need not
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use excessive activities in every class, but this
framework of goals and reflection is the basic support
system for helping students to engage with, and learn

from the content.

8) Material Adaptation
Authentic CLIL materials should be available and
comprehensible to learners where the content is in the
learners’ second language (L2). Content materials for
input usually come in the form of written texts, but
may also be videos, emails, webpages, audio
recordings, lectures, etc. (see Appendix 1). McManus
(2018) stressed that teachers can (with adaption) use
their current lectures and lesson plans as input
material. Presentation of materials and content in a
variety of ways facilitates a broad number of
opportunities in which to encounter the same
information that may have previously been
disseminated in perhaps only one format. In addition,
students should also be asked to output materials —
reports, dramas, presentations, posters, infographics,
etc. — to demonstrate understanding of their learning.
Giving an authentic reading to students can be
inherently motivating, but it can be overwhelming as
well. To make the text more digestible for students,
teachers should consider adding pictures and charts,
fill-in-the blanks, embolden key vocabulary words,
and employing other such activities or tasks.
McManus (2018) suggested students filling in the
causes of an event on an incomplete flow chart or
incompletely labelled diagram by sharing information
on cards containing content about the event -or topic-
with a speaking partner hence making the learning an
active experience that requires communication

between the learners. Ball, Kelly and Clegg (2015)

suggest ordering historical events on a timeline, and
then answering scaffolded multiple-choice questions
about the event, or matching subheadings and
paragraphs from an authentic reading. He adds that
this focus on authentic information and videos, etc.
will also build motivation (Ibid). These types of
activities may seem more natural for content teachers
in hard CLIL, but authentic materials can sometimes
be used by language teachers in the soft CLIL
approach to supplement language learning materials
as well. Whether for the language teacher or the
content teacher, these scaffolded materials should
always focus on developing language competence and
content knowledge. This is the key CLIL concept of
“content and language together” in action. As Ball,
Kelly and Clegg (2015) observe, publishers have been
slow to embrace creation of CLIL textbooks, and
most teachers are left to make their own custom
materials. This preparation of materials may require
additional time of the teacher, but scaffolding
authentic texts for students will help them develop a
deeper appreciation and understanding for the content
that will prove to be a more authentic experience for

the learner.

9) Designing Tasks

Output demonstrates mastery of the content and
material learned. Output should be clearly supported,
and guidelines for assessing content mastery should be
clearly articulated. Ball, Kelly and Clegg (2015)
recommend scaffolded speaking in pairs and groups,
working from private speaking to more public
speaking. They also recommend situational role-plays
based on the content field. They further suggest

supporting this output with modelling, word lists,
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visual aids, sentence starters, information gaps, etc.
Using a chart to explain to a partner how an object
works and how it was created is one such example.
Coyle, Hood and Marsh (2010) suggest working from
lower-order processing skills like understanding and
remembering to higher-order processing skills like
evaluating and creating, and from cognitively and
linguistically undemanding tasks to cognitively and
linguistically demanding tasks. This type of
scaffolding can also be used to support student
composition writing.

Student presentations that are not strongly
supported often result in less successful production.
Affording students time to practice presenting content
with their own second language skills can increase
fluency and motivation. After this, teachers can model
and scaffold the formal language required by the
academic content through word lists, charts, sentence
starters, etc. (Ball, Kelly and Clegg, 2015). Time for
reflection will allow students to see their own growth
and feel that they have chosen to improve rather than
be acted upon. Asking students to create content-
based output can give much needed variety to both
the content classroom and the language learning

classroom if it is supported properly.

10) Summary

Both content teachers and language teachers can be
CLIL teachers. Language and content work together,
and should not be separated. The content teacher can
add a language focus to their classroom, and the
language teacher can add content to their classroom
demonstrating soft CLIL and hard CLIL respectively.
Both of these approaches enhance their students’

learning experiences. As Graham-Marr (2018) reports,

content-based instruction methods like CLIL are said
to be more fun and more motivating because of their
real-life applications. Coyle, Hood and Marsh (2010)
add that CLIL can broaden student perspectives,
prepare them for a more globalized world, improve
their intercultural awareness, develop their
communication skills and increase motivation.
However, they caution that an emphasis on a CLIL
curriculum also requires cooperation and support
from across the institution. Some opponents of CLIL
are weary of the negative effects the focus on tasks
and content may have on time spent studying for tests.
However, in one often cited experiment in CLIL, the
Basque Experiment, students in the Basque area of
Spain who studied history in English scored
substantially better in both English and history than
their peers who studied both separately (Elorza, 2008).
Some teachers are afraid of the time commitment
required by CLIL and other content-based
methodologies. Indeed, Coyle, Hood and Marsh
(2010) purport that CLIL practices must be
sustainable for teachers, and teachers must garnish
support from within their institution. However, as
Ball, Kelly and Clegg (2015) observe, teachers with an
understanding of CLIL methodology will improve
student motivation, classroom management and
content mastery. Around the world as linguistic
diversity increases, there is a growing need for
competency-based education (Coyle, Hood and
Marsh, 2010). In an ever increasingly global world,
needs for communicative competence and content
knowledge are at a paramount. Teachers cannot
afford to ignore the improvements in student learning
and motivation that soft or hard CLIL teaching

methods offer.
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Appendix 1

In January of 2018, Ceara McManus from the University of Queensland (Australia) CLIL program conducted a five
day workshop for all interested staff members at the Meijo University Nagoya Dome Mae campus. This five day
training course explored the meaning of Content Language Integrated Learning (CLIL) and its 3 main pillars upon
which it is based. This approach to learning brings together the main ideas of teaching interesting content using,
using meaningful second language skills and teaching learners through a range of interesting styles and activities to
become better learners, better communicators and more knowledgeable individuals. Predominantly members from
the Meijo University, Faculty of Foreign Studies attended this training course held at Nagoya Dome Mae campus,
January 2018. It was hoped that more content teachers might attend in order to better support them in incorporating
this much-needed approach into regular classes where second language is not the focus.

This training course included a strong focus on the development of practical skills to help participants apply
strategies using their own teaching contexts and their own teaching materials which they learned to adapt to this new
approach. Fundamental to this approach is the idea that content is presented in short and interesting periods with
opportunities for learners to explore, collaborate, check for understanding, peer-teach, analyse content and enjoy the
process of learning. This is done with the idea in mind that students will engage with content more, spend more time with
the content, discuss and rationalise the key elements to the content and finally retain more of it for the future. CLIL is not
an English teaching approach, rather, a way of teaching any content in any second language and making it enjoyable and
meaningful for students. Any second language can be used but the approach to teaching and learning remains the same.

The University of Queensland CLIL program claims to “have extensive experience and expertise developing and
delivering CLIL training programs and have assisted educators from more than 19 universities and government
agency partners in Brazil, China, Ecuador, France, Indonesia, Japan, Russia, Spain, Taiwan, Thailand and Vietnam
develop skills to teach academic content in English.

The UoQ programs support participants to:
* develop an increased awareness of the language demands of their subject materials
* develop teaching materials that engage learners and support their content and language learning
* use practical skills and techniques to effectively manage the learning process
*  build an awareness of the principles of best practice in CLIL.

Depending on the amount of second language required by students and the capabilities of the teaching staff
giving the instruction the CLIL approach can be described as having a range from hard to soft. “Hard CLIL” would
be a very immersive heavy focus on second language skills while light content is taught and conversely, “Soft CLIL”
would be a very light focus on second language skills while heavier weighting on content is taught. Regardless of the
amount of second language (L2) used the content of the course is incredibly important and the variety of teaching
styles and strategies implemented into each course should keep students highly engaged.

Many teachers would like to have their students benefit from a foreign language immersion experience, but this
is not always possible. Along with total immersion, partial immersion and topical classes taught in a foreign language

are also possible. These options are often called content-driven classes or hard CLIL.
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Wie heiBen Sie? Ich heiBe Yoichiro Hoshi.

Wie heiBt du? Ich heiBe Yoichiro.

Woher kommen Sie? /Woher kommst du?

Ich komme aus Yamaguchi.

Wo wohnen Sie jetzt? /Wo wohnst du jetzt?

Ich wohne jetzt in Nagoya.
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Jetzt wohne ich in Nagoya.

In Nagoya wohne ich jetzt.
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