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The Secrets of Successful Classrooms:

How to get a high degree of student satisfaction

William Brooks, Robert Markovitz, Gregory Minehane, Paul Wicking

Abstract

At the 15" Meijo University English Teachers' Session (METS) three native English teachers gave
presentations on successful teaching practices which they used in their classrooms. The teachers were
selected on the basis of having been highly rated on surveys of student satisfaction regardless of the
level of class they were teaching in the Liberal Arts Program. On a five-point scale (student satisfaction
was measured from ‘very satisfied’ 5 points, to ‘very dissatisfied’ 1 point) the teachers averaged 4.0 or
higher for each of their classes. Within the program, teachers are asked to follow a unified syllabus:
native English teachers concentrate their lessons on the productive language skills of writing and
speaking, Japanese English teachers are asked to focus their lessons on the teaching of reading and
listening skills. The Liberal Arts Program at Meijo University uses Cambridge texts based on the
Common European Framework. Classes taught by the teachers varied from ‘Basic’ to ‘Intermediate’
with students studying for the Key English Test (KET) and the Preliminary English Test (PET). In this
essay, techniques, strategies, and generally helpful hints for the writing and speaking components of
lessons will be discussed. Finally, a summary of positive teacher behavior and attitude will be given in
point form. Popular teachers agreed on a significant number of classroom teaching and management

1ssues and their insights into how they conduct their English classes are invaluable.

1. ldeas and Methods That Seem to 1 —1 The Writing Component of the
Work KET/PET

Within the Liberal Arts Syllabus, native For the KET and PET level examinations,
English speakers have been asked to focus their students are required to write short passages in
teaching on the skills of writing and speaking. English. The KET test requires only about 35
The following section details some of the words,  while the PET  test requires
successful teaching practices that native English approximately 100 words. Consequently, many of
teachers incorporated in their classes to facilitate the activities done in class based on the text
student learning. require students to practice these writing skills-
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it can often be a challenge to make this
interesting but the following ideas have proven
to be successful.

Using the overhead projection equipment is an
effective way to present information such as
dialogues and vocabulary to students. Most
classrooms at Meijo University are designed
with this technology, making it an invaluable
teaching tool available to all teachers. Directing
students to look at parts of the text that are
being projected helps them to concentrate and
direct their attention to the task and focus on
the specific exercise. In addition, projecting an
image onto the whiteboard can help to focus and
engage students by turning an otherwise
individual problem-solving exercise into a class
activity. For example, the instructor can project
a page from the textbook onto the whiteboard,
and then students can come to the board by
themselves or in pairs to write their answers
onto the projected image. Both interesting and
active learning can be the result of these kinds
of simple yet effective teaching techniques.

While there did seem to be varying degrees of
how much successful teachers used the white
board (and the way they used it), it does appear
that teachers are great producers of sample
sentences. They give easily understood examples
to help students with common errors (including
examples with more identifiable subjects such as
the names of students who are in their class,
which can add some humor). In the week
following a lesson, teachers did reviews of simple
structures to reinforce writing improvement. In

addition, after writing tasks had been given to

students, some teachers had students read and
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correct each other's work. In many classes in the
Liberal Arts Syllabus, teachers have students
exchange papers and mark each other's writing
assignments and/or vocabulary tests before
having the students submit their projects to the
teacher. Students usually respond to this very
well and, in fact, by the end of the year, they
generally correct these quizzes even before the
teachers give the correct answers. It would be a
natural extension to have students mark each
other's writing exercises to develop their ability
to  self-correct and edit others' work.
Constructive criticism from their peers also
seems to be quite motivational because students
will not favor being left behind.

The consensus from the guest speakers was
that the more physical you make class activities,
the more enjoyable the lesson can be. Even
granted that this may not be possible for an
entire lesson, some part or parts of each class
should involve students having to leave their
chairs and move around the classroom. One
example reported was the well known activity
called a ‘running dictation’ . Two variations of
this were discussed, wherein a student needs to
read and remember a passage located some
distance away and then report it to their
partner. Partners then wrote these sentences
down under the guidance of that student who
had done the memorization. This activity
mvolves the 4 skills - reading, speaking, listening
required to walk

and writing. The energy

(or run) between reading the passage and

transmitting 1t to a partner stimulates blood

flow and raises energy levels. For Meijo

University lower level classes, where students
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still need to do a great deal of controlled writing
practice tasks, this activity seems to be ideal.
Students' level of interest in learning activities
in the classroom can be greatly increased by
making content as relevant to the student as
possible. It also helps if the medium is one that
students are familiar with and enjoy. Take, for
example, the mobile telephone. Students love to
use their mobile phones (even when they are not
supposed to be using them!), so giving them a
chance to use them with the teacher's permission
can stimulate enthusiastic leaner participation.
Three examples of how to use mobile phones in
class were given at the seminar: 1) Using the
mobile to send text messages to the teacher or
other students in English. (Useful for practicing
the KET writing examination of 35 word notes.)
This activity seems to have been very successful
and well received by the students. 2) In the PET
test, students must talk about a picture for a
minute and teachers are often hard-pressed to
bring in a variety of pictures for students to
use. Students can be asked to use their mobile
phones and either take pictures in advance, or
find one on the day that either they, or their
partner, could then practice talking about. 3) In
the PET speaking exam, students are encouraged
to use phrases such as “looks like + noun”,
“looks as if + verb phrase”, “look + adjective”.
Students have been given the homework of
taking pictures with their mobile phones of
situations, for example at home or at university,
where the meaning of the three aforementioned
sentences is well illustrated. Any activity using

the mobile phone has the added advantage that

1t takes what 1s wusually the personal/private

domain of the student (the mobile phone itself as
a personal object and what the student has
recorded on it) and brings it into the classroom.
A follow-on effect can then be seen with
students becoming more interested in the content
and medium of instruction and appear to become

friendlier with each other and the teacher.

1 — 2 The Speaking Component of the
KET/PET

The KET/PET tests both have speaking
components. The first parts of each test are
simple questions relevant to the students'

everyday life. Many activities in class can be
used to practice asking and answering questions.
Other speaking questions in the KET/PET that
require students to have a conversation are more
specific, but nevertheless center largely on
students expressing their opinions or likes and
dislikes. To practice well for the tests, teachers
need to create opportunities in their classes for
students to talk. Successful teachers stressed the
importance of an abundance of interaction, not
only between the teacher and students, but also
interaction with a variety of students. Indeed, it
may even be that interaction between students is
even more important for language learning than
interaction between teacher and student. As
Long (1989) and others have shown, student-
student interaction is more likely than teacher-
student interaction to facilitate the conditions
under which successful language learning takes
place.

One of the best means to accomplish this was
through the use of games. Some games were
mm small groups or

class-based, others were
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pairs. Often the outcome of the game was a
winning team which could then be rewarded
through teacher praise and a quick round of
applause by their peers. At this time, teachers
need to be aware that they cannot control all of
the language production in their class and may
need to be tolerant of a little mayhem that
usually isn't permitted in the traditional teacher-
centered classroom. These activities seem to not
only stimulate language production, but help
some of the habitually sleepy students in class
to wake up. Most classes have a great deal of
latent energy, so teachers need to consistently
try new things and change the class tempo so
that students (and themselves) can be re-
energized.

Materials used by the teacher are naturally
very 1mportant. The texts used for KET and
PET are adequate, but they are not the only
resource used by successful teachers. Texts
present grammar and vocabulary at appropriate
increments and are based on tested second
language learning theories. However, texts are
not designed to be cut up and, for example, do
not come with A, B, C and D cards to give to
students to facilitate group work. This kind of
activity can only be found in photocopiable
material that teachers can use in their classes.
Our successful teachers all found this type of
material useful. Really successful teachers were
also able to take the photocopiable material and
it more

change some parts of it to make

relevant. Other suggestions included adding

color or reorganizing 1t to 1mprove 1its

presentation. Materials once made in this

fashion also become more durable when
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laminated and can be reused to save time and
money in the future.

Whenever students were required to practice
structural patterns or develop communicative
strategies, teachers gave simple examples of the
dialogue to supplement the text. As has been
documented, a focus-on-form approach to
classroom instruction works best when rules are
presented explicitly and supported by examples
(Ellis, 1994). Teachers often acted out the two
roles of a model conversation for the students to
watch and mimic. Some teachers noted that they
use relevant and entertaining sound effects,
either created by themselves verbally, or via
mechanical sources i.e. an i-pod or tape recorder,
to help create and further reinforce an image of
a situation, environment or interaction to help
students acquire better understanding, recall and
implementation of a pair work or group role
play activity or sentence repetition practice.
According to Lang (2000), people have a limited
amount of cognitive resources with which to
turn them into mental

perceive stimuli,

representations, do mental work on those

representations, and reproduce them in the same
or in an altered form,” (Lang, 2000, p.47). Nancy
Schwartz (2003), also notes that “Like animation,
sound can capture and guide attention and make

things noticeable.....The presence of sound effects

i a multimedia lesson will result in increased
recall for the information presented.” (Schwartz,

N. 2003, May). Depending upon the level

and environment of each class, it 1s obvious

that any supplemental means of reinforcing

understanding can be both effective and

entertaining to your audience.
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Successful  teachers also tended to wuse

supplementary video and audio material on
occasions for this purpose, as well as to promote
cultural understanding and add variety to their
classes. Based on the assumption that students
are interested in talking with a large number of
their own peers when doing pair work, partners
are changed as often as possible. It was noted
that students consistently improve their
speaking skills by practicing and refining their
utterances with new partners. Teachers should
be aware that in-class enthusiasm can be
enhanced through interaction between students
of the opposite sex and, in a positive learning
environment, the teacher should pursue this in
order to improve class dynamics and atmosphere.
Naturally, lucky teachers will have an even split
between male and female numbers, but from a
managerial perspective, coordinating teachers
should consider the best balance possible when

assigning a student to a class.

2. Tips on Successful Teacher Behavior
and Attitude

Scrivener believes that the three essential

characteristics of a successful teacher are

empathy and authenticity (Scrivener,

p.8).

respect,

1994, Successful  teachers at Meijo

University display these characteristics, as

detailed in the following tips.
2 — 1 Get to know your students. Take the
time to learn student names and use them as
often as possible. Some teachers used attractive
cards which students can write some personal
about themselves (birthday,

information on

hometown, hobbies, future plans, etc.). The cards
may also be decorated with a “print club” or
passport type photo, allowing the teacher to
associate names with faces. These student cards
can be used to initiate rapport building activities
between students, help teachers learn names, and
teach common English expressions (Decker, W.,
Harrison, M. & Romney, C., 2006). Some teachers
asked their students what their preferred name
or nickname was, and only wused this when
addressing the students. Naturally, doing these
name learning activities early on in the year can
also create an environment where students make
friends easily with one another.

2 -2

Greet students in and out of the

classroom. Naturally, the primary venue for
interaction with students is in the classroom.
However, meaningful interactions can also occur
in the hallways. Take the time to greet students
at the door when they enter the classroom and
thank them for a job well done as they leave.
Additionally, a simple hello when encountering
students outside of the classroom will go a long
way towards creating an environment of mutual
respect. Try to be friendly with them even if
their friend.

you don't necessarily become

Respect for students will also be seen by

occasionally coming to agreements with them
over certain issues that arise in class. As with
all relationships, strive to create a “give and

take ” arrangement which will enable the

students to feel that they are valuable members

of the classroom dynamics with a voice

regarding classroom matters.
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2 — 3 Start with a clean slate every class. It
may be necessary to discipline students from
time to time, but a successful teacher will wipe
the slate clean immediately. Teachers should
make an effort to act as if they are displeased
with students without actually becoming angry,
thus making it much easier to regain a positive
atmosphere necessary for the class. Holding
grudges against weaker or problematic students
will only ensure that the undesired behavior
festers for longer periods of time.

2 — 4 Always give positive encouragement.

Use ‘feel-good” words to reinforce good student
behavior and accomplishments, “ wonderful”,
“excellent”, “good job”, “perfect” and “good on

va’ are words that are often heard in successful

teacher's classrooms.

2 — 5 Have a sense of humor. Try to leave any
personal issues from your daily life at the door.
Also, if the teacher is learning Japanese, then
occasionally asking students for an explanation
of Japanese expressions that are in vogue, or
trying to use one of these popular expressions
(or gestures) may produce laughter and improve
the class atmosphere. Don't be afraid to make a
joke or two as an ice-breaker or to break class
monotony when necessary.

2 — 6 Demand effort from your students, not
results. The Liberal Arts Syllabus is divided into
proficiency levels so teachers have an expectation
of what English level their students are at the
beginning of the school year. Students may not

always improve their English at the rate the
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teacher expects them to, but as long as teachers
instill the belief in their students that they CAN
improve their English levels through hard work,
students will become motivated to try harder.
Having reasonable expectations of students 1is

1mperative.

2 — 7 Be consistent with classroom rules. Rules

for student behavior should be consistent

throughout the class and the academic year. A
predictable environment is one that students can

relax 1n and consequently enjoy, and

maintaining a positive learning environment is

essential. Successful teachers should, without

exception, chastise any student for sleeping in

class, wusing their mobile telephones, or for

excessive chatting. Flexibility, however, should
not be forgotten, and teachers need to at least
listen to a student's point of view before rushing

to conclusions.

2 — 8 Be conscious of fairness. Treat all

students equally and endeavor not to have

favorites. Gender 1ssues here are particularly

sensitive. It 1s 1mportant that the teacher

constantly monitors how long s/he speaks to
different individuals or groups in the class and

spreads his/her time evenly.

3. Conclusion

While many of the ‘secrets of successful

teachers’ disclosed by the presenters at this

session were, in fact, issues that most teachers

may already be familiar with, the “reminder

factor ” is also important here. Although

teachers may believe that their current methods
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of instruction are effective, there is always a
need and advantage to reflect and improve upon
what they are doing in the classroom. Student
evaluation (through surveys) of teaching is a
contentious issue. There are always going to be
teachers who question the ability of students to
be able to adequately judge whether or not a
teacher is instructing in a way that is most

beneficial to them. However, 1t should be

recognized that it is the student who has the
most to gain or lose by effective teaching, and
that teachers have a great influence on whether

the learning process 1s enjoyable or not. As

important “ stakeholders ” , the opinions of

students (albeit subjective opinions) should be

heard. Student evaluation of teaching is not a
new phenomenon in western education - regularly
and systematically collected, the data provides

valuable information that can be wused for

improving the curriculum. It should also be used
on an individual and group basis by teachers to

better their teaching practice and classroom

management and presence. The Liberal Arts

Program at Meijo University has endeavored to
use the data obtained from surveys in such a
diagnostic manner and encourage instructors to
make classes both enjoyable and productive.
Teachers should bear in mind that, with a little

extra effort, students with lower levels of

English ability can be motivated to acquire

proficiency levels that often exceed their

expectations. The presentations by teachers have
shown that, through some basic tenets, such as
being prepared, using variety, knowing the
content of the text and requirements of the

course, using class dynamics to take advantage

of pair and group work, being humorous and

cheerful, and showing respect to students,
perhaps it isn't so difficult to achieve a high
degree of student satisfaction while realizing

improvement in their language proficiency.
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Oral Interview Methodology for
the KET and PET

Paul Wicking

Liberal Arts Faculty

1.

There are many and various ways of assessing

Introduction

oral communication proficiency, such as drama
skits, oral presentations, debates, role-plays or
Q & A activities. Interviews, unlike the other
present a unique challenge for the

methods,

examiner, in that he or she is at once a
participant in the communicative act, while also
being an objective evaluator of that act. The
examiner plays a pivotal role in guiding the
discussion and shaping the responses of the
student, yet must also try to remain somewhat
detached as an impartial observer. This is no
easy task. In an attempt to move towards some
common  testing  guidelines for  teachers
administering oral tests in Meijo University's
English Language Program, this paper will draw
on advice from the Cambridge KET and PET
handbooks, various research into oral testing

methodology, and the author's own experience.

2. University of Cambridge examination
guidelines
The Key English Test (KET) and Preliminary

English Test (PET) are the two lowest level tests
in the University of Cambridge ESOL Examination
system. Currently, the Meijo University basic,
elementary, pre-intermediate and intermediate
speaking tests and the Cambridge KET and PET
generally follow the same format. Students take
the test

in pairs, the test lasts roughly 10

minutes, and students are assessed on their
performance throughout the test.

The biggest difference between the Cambridge
tests and the current Meijo tests is that there
are two examiners present in the Cambridge
tests: an interlocutor and an assessor. The
interlocutor speaks directly with the candidates,
asking interview questions and setting up the
speaking tasks, and is responsible for awarding
a mark for “global achievement”. This refers to
the candidate's performance overall. The assessor
does not speak with the candidates, but observes
their responses and awards marks according to
certain analytical criteria. For the KET, there
are three criteria: Grammar and Vocabulary,

Pronunciation, and Interactive Communication.

The PET also uses these three criteria, plus an
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additional one: Discourse Management. One
should not be surprised that vocabulary and
grammar are subsumed into the one criteria,
and together account for a relatively small
proportion of the final grade. Both these skills
are tested rigorously during the written tests,
and so need not exert a strong influence during
the speaking component. One other feature of
assessment with the official Cambridge tests is
that all the examiners have regular training and
coordination sessions, as well as monitoring by
Team Leaders. This promotes a common
standardisation of marking across all examiners.

Within the current English program at Meijo
University, each teacher is responsible for the
speaking assessment within his or her own class.
The teacher must perform the dual roles of
interlocutor and assessor, while also directing
and monitoring the remainder of the class who
are not taking the test at that particular time.
This in effect means doing three jobs at once.
This

1s not an impossible task, but forward

planning and tight classroom management
techniques are crucial.
Concerning standardisation, each teacher is
left with a large degree of freedom to award
grades as he or she sees fit. Until now there has
been no common criteria or framework within
which teachers are directed to evaluate students.
On the positive side, this means that teachers
are mostly autonomous, and so can choose to
assess students in particular areas that have
been the focus of class time. The teachers' own
judgment is used to deem what is important and
what is not, according to the particular needs of
On the negative side, one would

each class.

F2s

(200843 H)

expect to find a wide degree of variation between
marks awarded in one class and marks awarded
in another. This could result in students of
similar ability being awarded very different

grades depending on their teacher.

3.

When administering the speaking test, interview

Interviewing technique

technique is very important. Smith and Nederend
(1998) developed a method for oral assessment at
Tokushima Bunri University in Shikoku. They
chose oral interviews as the method of
assessment, but noted that this is often criticized
as biased and unnatural, because there is an
obvious imbalance of power in favour of the
teacher, who has “a role of considerable power”
(Cohen, 1994, 1p.213). This 1s because the
conversation 1s initiated and sustained by the
teacher, who often unconsciously accommodates
the student by prompting, giving examples,
slowing down speech and using unnaturally clear
pronunciation. The student has little opportunity
to control the conversation, and is deeply aware
that they are being judged on every utterance.
Smith and Nederend respond that: “we use
student pairs and a familiar teacher as the
interviewer to counteract this.” (Smith and
Nederend, 1998, p.12).

A lot of effort i1s expended to make the
interviews as natural as possible. This 1s done
by “verbal responses to show (that the teacher)
is listening, ... nonverbal positive feedback such
as nods, smiles, and leaning in.” (Smith and
Nederend, 1998, p.12). Teachers also use
connectors to transition smoothly from one

question to another. In order to make the
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conversation more coherent and easier to follow,
they ask a series of questions on a similar topic,
rather than firing off random questions with no
clear connection. They also use more open-ended

“wh-" questions rather than “yes/no” questions,

in order to encourage the students to produce

more information. Teachers also refrain from
correcting, interrupting or finishing students'
sentences. When communication does break

down, they allow a ten second silence before
rescuing the student by repeating, rephrasing or
moving on. (Smith and Nederend, 1998.)

The above techniques certainly make the
interview more coherent and smooth. However,
it must be acknowledged that authentic
conversations are often neither coherent nor
smooth. Upshur (1971), in his examination of
oral testing methodology, notes the following
concerning interviews:

“This usually takes the form of a series of
well-formed questions by the examiner followed
by answers from the examinee. But even as a
measure of conversational ability, the question-
answer format 1s not enough. In addition to his
the interviewer

clear, well-formed questions

should add false starts, mumbles, ambiguous
reference questions and shifts of initiative. These
are all characteristics of real conversation, and
students show different abilities to deal with
them.” (Upshur, 1971, p.56). When conducting oral
interviews, the examiner must decide whether to
speak clearly and smoothly for the entire period,
or whether to make some incoherent and
difficult to understand utterances as well.

My own testing technique favours clear and

easily comprehensible questions, especially with

basic and elementary classes. I don't have a pre-
prepared set of questions, but rather a list of
topics. I spend about one minute on each topic,
and switch between the first and second student
every 30-60 seconds, to try and keep both of
them involved as much as possible. In order to
encourage original answers, [ ask each student
and make the transition

different questions,

between topics as smooth and natural as
possible. For example, when switching between
the topics of ‘Family’ and ‘Sport’ , my questions
may run follows: “Do you have any brothers
and sisters? ... Is your brother good at sport? ...
How often do you play sport?” The smooth
transitions and clear speech help put the student
and ease and reduce anxiety.

Although 1 try and speak as smoothly as
possible, I occasionally make some 1nadvertent
false starts and ambiguous questions. Thus,
without choosing this as a deliberate testing
technique (such as Upshur recommends), I find
that it happens anyway. Then the student is

forced to seek clarification and somehow attempt

to repair the communication breakdown.

4. Language anxiety and oral testing

Philips (1992) carried out research into the
effect of anxiety on students' performance in an
oral test of French. She argues that “although
many variables may interact to affect language
learning, foreign language anxiety should be of
considerable concern to language educators and
students because of its potential impact, not
only on performance on oral tests, but also on
students' affective reactions, hence their attitudes

toward language learning in general.” (Philips,
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1992, p.14). As educators and also as examiners,
it is important to be aware of the debilitating
effect of foreign language anxiety, and to look
for ways to counteract it.

It is believed that a stress-free environment
facilitates allowing

language acquisition by

students to concentrate on communication,
rather than being distracted by self-deprecating
worry and fear of evaluation. Philips makes
concerning  anxiety-

three recommendations

reducing methodologies 1n relation to oral
testing. Firstly, Philips suggests telling students
that it's perfectly natural to be nervous when
doing an oral test, and that they are not alone
in their feelings. It may be that some students'
biggest worry is appearing to be anxious. As
teachers, we can to reassure them that being
nervous 1s no great sin. Secondly, anxiety 1is
reduced when students have realistic expectations
towards performance in an exam. They need to
be told that they will make some mistakes and
some answers won't be totally accurate, but that
1s the nature of language learning. Thirdly,
Philips notes that certain types of tests reduce
anxiety. Cooperative tests done in groups or
pairs reduce competitiveness and apprehension,
while role-plays and interviews are enjoyed by
many students. It has also been found that
familiar tasks create less anxiety. Plenty of
opportunity for practice within the classroom
before the test will build confidence and improve
performance. (Philips, 1992, p.20-21).

It must be noted, however, that the link
between anxiety and poor performance in a test
as Philips herself admits.

is rather tenuous,

There 1s a much stronger link between language

H

— 100 —

F2s

(200843 H)

anxiety and affective attitudes towards studying
the language. It has been shown that students
with high levels of anxiety have low levels of
enjoyment, and less desire to continue language
study. For this reason alone, it is worth striving
to reduce stress and fear associated with testing.

Within my own classes, I have tried to reduce
the level of foreign language anxiety by
allowing the students to choose their own pairs
for the test. Sitting the test with a friend,
rather than a random classmate, helps put the
students at ease, as the mere presence of a

friendly face is a source of support and
encouragement before and during the test. I
surveyed all six of my classes this year, and
every class voted to choose their own pairs for
the test.

Another approach I use is to smile a lot and
laugh at any opportunity during the first part
of the test. T keep eye contact, adopt a relaxed
and informal sitting posture, and try to be as
engaging as possible. I never write down any
marks on the students' scorecards during this
first section, as that draws attention to the fact
that they are being evaluated. 1 formulate a

score In my mind as we speak, and write this

down during the following part of the test.

5. Evaluation criteria

When 1t comes to evaluating students,

examiners are very good at giving a holistic
rating for language proficiency (Halleck, 1995).
However, a specific objective criteria is also
necessary to avoid the pitfalls of subjectivity and
teacher bias. The Cambridge University testing

methodology for KET and PET includes one
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holistic measure (called “global achievement”)
and three or four specific criteria (see above).
Similarly, Smith and Nederland also award two
grades: a holistic score based on general ability,
and a score based on objective rating. A single
teacher/examiner awards both grades. The
objective rating is taken from the Canadian Test
for Scholars and Trainees (CanTEST), and has
five criteria: (1) appropriate content, language
and vocabulary; (2) active listening and natural
interaction; (3) accurate grammar and range of

(4) 6)

pronunciation, Each

structures; pace, fluency and cohesion;

intonation and volume.
student is awarded a score out of 5 for each
criteria. (Smith and Nederland, 1998, p.13)

The Cambridge University criteria and the

CanTEST criteria are quite similar, and
arguably both could be suitable for use in the
Meijo University English program. I myself
favour the Cambridge University system and use
this in the tests. I give each student a scorecard,
and ask them to fill in their name and student
number (see Appendix One). For each criteria, I
award a mark out of 3. As there are five
criteria, this gives a total score out of 15 for the
speaking test. According to the Meijo syllabus,
the speaking test is worth 30% of the final
grade, which can be arrived at by doubling the
mark out of 15. I have the students' scorecard in
front of me as they do the test, and I place a
mark on the continuum from 0 to 3. At the end
of the testing period I return all the students'
scorecards, so they can see their strengths and
weaknesses. In this way the test also becomes an

opportunity for student reflection and growth.
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6. Future directions

Currently, Meijo University is in the second
year of its ‘trial course’ . The way this English
program is administered and taught has been
to be revised and improved.

and continues

Following are some suggestions for future

speaking test procedure, based upon current
theory and practice concerning oral evaluations.
Firstly, it seems that standardisation is a
worthy goal to aim for. As Upshur notes in
his research into oral testing methodology,
“The first characteristic of the better test is
objectivity.” (Upshur, 1971, p.53). By this, he
means that one student's performance will be
given the same score by any examiner. As the
Meijo English program is stretching across all
departments of the university with common
placement tests, common textbooks and common
written tests, it seems sensible to have a
common standard of speaking assessment. The
Cambridge University criteria could be adopted,
as could the CanTEST criteria; or else teachers
in consultation could develop a common testing
criteria that meets the particular needs of Meijo
University students. The Meijo English Teachers
Sessions (METS) could also be a venue for
training in standard marking techniques.
Secondly, as foreign language anxiety affects
students' motivation and desire to study, and
may also affect test performance, i1t could be
good to raise teacher awareness of these issues.
A teacher forum on this subject would be a good
way for teachers to share ideas on how to
reduce anxiety and raise student satisfaction in
the classroom. This was addressed in large part

by the 15" METS session, “Secrets of Successful
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Classrooms” . More forums of this nature would
be very much welcome.

Lastly, it has been noted that familiarity with
the testing procedure improves performance. It
would be good to develop original, motivating
practice exercises that would capture the interest
of our students. These exercises could be used in
conjunction with the current textbooks. All
teachers could be asked to create two or three

practice tasks, which would then all be collected

into a resource folder available for all to use.

7.

The KET and PET tests are exciting, relevant,

Conclusion

challenging and a pleasure to teach. All aspects
of these tests are focused on communicative
tasks, which push the students into functional
use of English in ways that many have not
experienced before. In this paper I have outlined
some methods of testing that seem to work for
me, but they are in no way perfect. It is my
hope to encourage some discussion on these
issues, so that we can all exchange ideas and

learn from each other.
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Appendix One

Speaking Test

Assessment sheet

STUDENT 1

Name: Student number:

Date:

Interactive communication(Q 1 2
Grammar / vocabulary 0 1 2
Discourse management 0 1 2
Pronunciation 0 1 2
Global achievement 0 1 2

Total score:

STUDENT 2

Name: Student number:

Date:

Interactive communication( 1 2
Grammar / vocabulary 0 1 2
Discourse management 0 1 2
Pronunciation 0 1 2
Global achievement 0 1 2

Total score:
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Student D: No, it's not mine. It's....
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